
Avera & SD Department of Health

CHW Toolkit

Prior to the education, create an account in the CE Portal if you have not already done so.  For directions, click here. 

Purpose:  The Community Health Worker (CHW) role has been shown to effectively improve health outcomes for the communities and 
populations they serve. It is the goal of this toolkit to ensure healthcare organizations across South Dakota have the necessary

information to hire and utilize Community Health Workers in order to have positive outcomes for their patients.

Objectives: 
• Describe the background information, roles and responsibilities, and potential locations where CHWs work
• List the planning steps necessary for implementing a successful CHW program
• Describe how to prepare your organization and community for integrating a CHW, including a needs assessment, building buy-in, and 

presenting the case for CHWs
• Prepare an organization structurally and internally for a CHW hire, using their knowledge of best practices for onboarding of CHWs, 

supervision, and ongoing training
• Describe the basic steps of evaluating your CHW program, including designing an evaluation, collecting information, and 

disseminating results

NCPD Objectives:
100% of nurses can self-report a knowledge gain on what the CHW role is

Target Audience: Addiction, Behavioral Health, Cardiology, Endocrinology, Family Medicine, Healthcare Administration, Nutrition

In order to successfully complete this activity and receive 2.0 CNE and/or CME and/or SW, you must:
a. View and complete the online education
b. Complete the evaluation and test

Policy on Disclosure: Continuing Education credits have been approved for this event.  Due to the regulations required for 
CE credits, anyone in a position to control or influence the content of this educational activity is required to fully disclose all 
conflicts of interest that are pertinent to the content of this educational activity to participants.  In observance to this 
requirement we are providing the following disclosure information: There is nothing to disclose 

CME Accreditation:
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation Council for 
Continuing Medical Education (ACCME) through the joint providership of Avera and SD Department of Health. Avera is accredited by the ACCME to 
provide continuing medical education for physicians. Avera designates this educational activity for a maximum of 2.0 AMA PRA Category 1 Credits(s). 
Physicians should claim only the credit commensurate with the extent of their participation in the activity.

CNE Accreditation:
This activity has been planned and implemented in accordance with the accreditation requirements and through the joint providership of Avera and 
SD Department of Health. Avera is accredited as a provider of nursing continuing professional development by the American Nurses Credentialing 
Center's Commission on Accreditation. A total of 2.0 contact hours can be received upon completion of this education activity. Attendance at the 
entire educational activity is required to receive contact hours.

Social Work Accreditation:
Avera Health Provider #1029 is an approved provider of continuing education by the South Dakota Board of Social Work Examiners. Social Workers 
will receive 2.0 continuing education clock hours for participating in this course.
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https://www.avera.org/app/calendar/event/detail.aspx?eventId=47f6abc4-ab57-e311-af5d-001ec9e06176

